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1 Introduction

Today, the use of the Internet manifests itself in all areas. It is shown that the biggest reason for
this is that today’s conditions push people to use the Internet. Internet use, which has become a
basic human need, has become one of the most controversial concepts today, both for its benefits
and harms. Most people use the Internet as an efficient tool in their personal or professional lives
because it offers considerable entertainment, personal and interpersonal communication, mass
communication, and day-to-day management possibilities (Vural & Varol, 2019; Zhou et al., 2016).
According to Caplan (2002), excessive Internet use refers to a quantity, or degree, of online activity
that exceeds what a person thinks of as a standard, usual, or planned amount of time online and
spending an excessive amount of time online is not necessarily indicative of a problem. Because
many functional Internet behaviors require excessive time online (Caplan, 2002). However, in
recent years, the number of people experiencing massive negative consequences in their lives
because of Internet use has considerably grown (Zhou et al., 2016). The critical point here is how
individuals use the Internet. Intention to use of Internet, frequency of Internet use, safety of
Internet use, awareness of own rights and others’ rights to use the Internet, and many other
components are effective in evaluating Internet use as healthy or unhealthy. Therefore, Internet
use is unhealthy when it negatively affects the individual’s daily life and physical, emotional, and
mental health, damages their social relationships with their environment, detaches them from
reality, and makes them unrecognizable. In other words, using the Internet in this way is
problematic Internet use (Onaral, 2020). In the context of this study, some definitions about the
concept of ‘problematic Internet use’ have been examined. Problematic Internet use can be
defined as Internet use that causes psychological, social, school, and/or work difficulties in a
person’s life, and it is the Internet version of addiction (Beard & Wolf, 2001). In another definition,
problematic Internet use is generally defined as the inability to control one’s Internet use, leading
to negative daily life consequences (Spada, 2014). Shapira et al. (2000) defined problematic
Internet use as engaging in Internet use that was uncontrollable, distressing, time-consuming, or
resulted in negative outcomes. They also stated that it may be classified as impulse control
disorder. All definitions of problematic Internet use mention that it breaks the individuals’ daily
routines and directs them to the virtual environment rather than daily life. In another definition, it
is expressed as the individuals losing themself the moment they use the Internet and feeling the
desire not to leave that environment as they adapt to the environment on the Internet. An aspect
emphasized in this definition is that problematic Internet use is similar to some psychological
problems caused by the inability to control one’s impulses. The starting point for this definition is
that the Internet is seen as the only occupation in daily life; other activities are disturbed, and
health integrity cannot be protected due to these disruptions. Commonalities in these definitions
pointed out that some problems are not only related to Internet use but also to different situations
and that these problems can influence each other (Shapira et al., 2003).

Another definition of problematic Internet use emphasizes the lack of control resulting from a lack
of social acceptance and belonging in life, leading individuals to perform much less than they
should in both social and professional life. Here, it is emphasized that harmful Internet use is
something that individuals cannot control, and at the same time, the psychological reasons for
problematic Internet use are also pointed out. This definition clearly emphasizes that individuals
turn to the Internet because they cannot satisfy their psychological and social needs in the real
world. In this context, it is concluded that problematic Internet use is a state of
discomfort/disharmony in which individuals try to compensate for their needs, such as being
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accepted, feeling valuable and free, maintaining contextually appropriate communication, coping
with their anxieties, etc., which they lack in social life, by satisfying their needs in the virtual world
(Caplan, 2003; Davis et al., 2002).

The effects and frequency of problematic Internet use are increasing today. Especially young
people not only use the Internet for unhealthy and harmful purposes but also see it as part of their
lives. This situation not only negatively affects their physical and mental health in daily life but can
also weaken their relationships with their peers and especially with their families. Families
negatively affected by this situation may take on a more conflictual and antagonistic role in their
relationships with their children. The reasons include the family’s desire to establish authority over
the child, constantly criticizing the child’s behavior, punishing the child by showing less love due
to anger towards the child, setting stricter rules, not listening enough in the communication
between the child and the parent and not talking about the problems, the child feeling that the
child is under constant pressure are listed as factors that block the positive communication
between the family and the child and increase problematic Internet use (Lukavska et al., 2020;
Schneider et al., 2017). Families sometimes express their thoughts about their children with wrong
behaviors and words. This wrong way of expression may cause the child to move away from the
family and use the Internet more frequently and problematically. Adolescents’ Internet use to
escape problems can become much more than this over time. In the literature, in the definition of
the concept of Internet addiction, which is a concept that is quite identified with the concept of
problematic Internet but does not mean exactly the same thing, one of the reasons why
adolescents use the Internet is expressed as the desire to get away from these problems.

Although both definitions are very close to each other, in Internet addiction, there is a need for a
substance; in other words, there is a need for that substance. In problematic Internet use, there is
unnecessary Internet use in addition to the frequency of use. There are many causes and
consequences of problematic Internet use. The need to fill the emotional gaps of adolescents is
one of these reasons and consequences. Adolescents prefer to use the Internet to not think about
the negative emotional experiences they are exposed to in their environment or have experienced
themselves (Glinaydin et al., 2022). However, as they cannot fulfill their emotional needs and find
solutions to their problems in this way, they cannot ensure their emotional competence and
control. This is one of the most important causes and consequences of problematic Internet use.
Existing studies on parental information about children’s problematic Internet use tend to include
information from a single parent. This study provides information on children’s Internet use
preferences and their thoughts about the Internet; it also provides data on the knowledge and
thoughts of both parents of the child. In addition, considering the effect of communication within
the family on problematic behaviors, it also contains important information focusing on the quality
of parent-child communication in terms of children’s problematic Internet use.

The data obtained from this study are also important in terms of revealing parents’ knowledge
and thoughts about their children’s Internet use preferences, whether they share healthy
information about Internet use with their children, and how much they know about their children’s
Internet use with their expressions.

As a result, problematic Internet use needs to be compared from the perspectives of parents and
children. For this purpose, what are children’s preferences and thoughts regarding Internet use?
What are parents’ knowledge and thoughts about children’s Internet use? Are children’s
preferences and thoughts about Internet use similar to parents’ knowledge and thoughts about
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their children’s Internet use? Answers to the questions were sought.

2 Method
2.1 Study design

In this study, a qualitative study design was used to allow individuals to convey their knowledge
and experiences about the subject in their expressions, to convey their experiences as they are
without interfering with their experiences, and to analyze all of this in detail (Biiyiikoztirk et al.,
2018).

2.2 Study group

The research study group consists of 10 children aged 10-15 and their parents who applied to a
private psychological counseling center between September 2022 and September 2023 due to
problematic Internet use and voluntarily agreed to participate in the study.

2.3 Data collection tools

The study used an in-depth interview technique with semi-structured questions created by the
researchers as a data collection tool. The suitability of the semi-structured questions for the
research and the study group was assessed based on expert opinions. The in-depth interview
technique is a research method that includes all dimensions of the researched subject, gives the
individual the opportunity to explain the questions asked in detail, allows the researcher to obtain
findings that can contribute to the study by asking the questions that happen to come to mind in
the context of the interview, and allows the collection of information through one-on-one and face-
to-face interviews that allow comprehensive answers to be obtained by asking mostly open-ended
questions (Biiytikoztiirk et al., 2018; Tekin, 2006).

2.4 Data analysis

The content analysis method was used to analyze the data in the study. Content analysis ensures
that the data obtained in the research is examined in great detail in every dimension. It aims to
shape the data collected before the content analysis according to the purpose and goal of the
research and make it unique. For this reason, content analysis itself comprises a series of phases.
At the beginning of these phases, data with common characteristics are identified and categorized
into specific classes. All data in these classes are analyzed and transformed into meaningful units
containing considerations related to the research. These units should then be named, and the data
they contain should be interpreted. This process ensures that the previously unexplored parts of
the research are brought to light (Baltaci, 2017; Guba & Lincoln, 1994; Maxwell, 2008; Pope et al.,
2006). When analyzing the data obtained, codes, categories, and themes are gradually formed
from the data to make them meaningful and consistent, and the data are interpreted by tabulation
(Eisenbach & Kohler, 2002; Miles & Huberman, 1994).

During data coding, the collected data is reviewed and categorized. This process determines how
the collected data should be evaluated, categorized, and named. This is how the data is classified
(Kvale, 1994; Morse, 2016; Silverman, 2016).

The study’s main theme was “Internet Use Preferences and Thoughts of Children with
Problematic Internet Use and Parents’ Knowledge and Thoughts about Their Children’s Internet
Use”. The sub-themes were “Children’s preferences and thoughts about Internet use”, “Parents’
knowledge and thoughts about children’s Internet use”, and “Similarity between children’s
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preferences and thoughts about Internet use and parents’ knowledge and thoughts about their
children’s Internet use.” Under these themes, categories were created with the questions asked
to the participants, and codes were created with the answers given. The categories and codes are
presented in the following order.

2.4.1 Children’s preferences and thoughts about Internet use

In the category related to children’s purposes of using the Internet, children reported learning
software, making sales, watching videos/series/movies, chatting, research papers, preparing
presentations, playing games, drawing on the screen, and creating games. In the category of
reasons for spending time on the Internet, children reported unhealthy communication within the
family, communicating with people on the Internet, distraction, getting away from the world,
getting away from the boring home environment, interest in technology, wanting to get away from
real life, having nothing else to do when bored.

In the category of the time spent by children on the Internet, children reported 1 hour, 2-4 hours,
4-5 hours, 5-6 hours, 2-3 hours during school time, 7-8 hours during school vacation. In the
category of maximum time that children can spend without the Internet, children reported 1 day,
never/do not know, 3 days, 1-2 weeks (if the child is taken away against his/her will).

The category related to the first person who provided them with Internet access, children stated
mother, not remembering who provided the first access, and grandmother. In the category of
talking to the parent about Internet use, children reported talking to the parent, not talking to the
parent, parent-dominated conversation, and asking for help in an Internet-related situation (parent
asking the child for help). In sharing information about what they do on the Internet, children
stated that viewing pictures, watch TV series, listen to music, do research and homework, code,
and virtual selling. In the category of what they know about their parents’ Internet use, children
reported that their parents are using the Internet for social media parents using the Internet for
work, not knowing exactly why and how often parents use the Internet.

In the healthy Internet use definition category, children reported using within a certain period of
time (use in moderation, use sparingly), staying away from inappropriate and negative content,
not meaning anything, use as needed. In the category of positive effects of Internet use on daily
life, children reported accessing materials related to the lessons (helping with homework,
translation, research on the desired subject), distraction, boredom relief, socialization, and
providing financial gain. In the category of negative effects of Internet use on daily life, children
reported social and communication problems, negative emotional impact, attention and memory
problems, behavioral problems, health problems (visual disorders, sleep disorders, eating
disorders), addiction, conflict with parents, and unsafe Internet use.

In the category of the importance of spending time online, children reported very important,
moderately important, no information on importance. In the activity category outside the Internet,
children stated watching news and TV series with elders, playing with toys or siblings, studying,
healthy activities (painting, reading, playing sports, spending time with friends), and not engaging
in any activity. In the category of reflection on the lack of Internet, children_reported greater
sociability, more difficult access to lesson content, difficulty in learning, inability to imagine a
situation without the Internet, inability to use music and navigation, inability to communicate by
phone, greater achievement, risk of becoming depressed.

According to the children, phones, computers, and tablets are the most commonly used tools for
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accessing the Internet.
2.4.2 Mothers’ knowledge and thoughts about children’s Internet use

Mothers reported that it is very important, not very important in the category of the importance
of their children attached to the Internet. In the category of the purposes for which children spend
time on the Internet, they reported watching videos, playing games, using lesson content,
spending time in communication and social media, and earning money.

Regarding how much time their children spend online, mothers stated that they spend 1-3 hours,
4-5 hours all day online if there is no school or lesson.

In the category of mothers communicating with their children about the Internet, mothers
reported communication without conflict, communication with conflict, poor communication, and
parent-dominated communication. And the category of mothers talking to their children about
Internet use, mothers reported that the child does not share anything, he/she tells what he/she
does on the Internet, the mother warns about using the Internet less, the mother provides
information about healthy use of the Internet.

In the category of positive effects of the Internet on children, mothers stated that it facilitates the
child’s learning, has no positive impact, adapts easily to technology, meets people from different
cultures, and improves the foreign language. In the negative effects of the Internet on children
category, mothers stated that behavioral problems, self-regulation problems, communication
problems, health problems (visual disorders, sleep disorders, eating disorders, distraction),
emulation of negative examples, and addiction.

According to mothers, the tools that children most frequently use to access the Internet are
phones, computers, and tablets.

2.4.3 Fathers’ knowledge and thoughts about children’s internet use

Fathers reported that it was very important in the category of the importance of their children’s
attachment to the Internet; I do not know if the father was absent/did not participate. The
category of purposes for which children spend time on the Internet, according to the fathers,
include watching videos/series, playing games, father-absent/did not participate, and doing
homework.

The category of how much time their children spend online according to fathers includes 1-3
hours, 3-4 hours, and fathers absent/did not participate.

In the category of fathers’ communication with their children about the Internet, fathers reported
limited communication, strong communication, fathers absence/not participation, and conflictual
communication. Fathers talking to their children about Internet use include the child
telling/explaining what he/she does on the Internet, the father warning the child about using the
Internet less, the child not sharing anything, and the father being absent/not participating.

According to fathers, the category of positive effects of the Internet on children includes that the
child learns about topics that interest him/her, has no positive impact, and the father is absent/did
not participate. The category of negative effects of the Internet on children, according to fathers,
includes behavioral problems, communication problems, self-regulation problems, addiction, and
fathers absence/participation.

According to fathers, the tools that children most frequently use to access the Internet include
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telephone, computer, and tablet, and the father is absent/did not participate.

2.4.4 Children’s preferences and thoughts about Internet use and parents’ knowledge and
thoughts about their children’s internet use

The category of the importance of spending time online for children includes very important and
moderately important, but did not provide information on the importance. According to the
mothers, the category of the importance of the Internet for their children includes very important
and not very important. According to the fathers, the importance of the Internet for their children
includes very important things, such as no opinion and father absent/did not participate.

According to children’s statements, Internet use purposes include learning software, making sales,
watching videos/series/movies, chatting, researching paper, preparing presentations, playing
games, drawing on the screen, and creating games. According to the mothers, the purposes of
their child’s frequent Internet use include watching videos, playing games, using it for lesson
content, spending time on communication and social media, and earning money. According to
the fathers, the purposes of their child’s frequent Internet use include watching videos/series,
playing games, doing homework, and father-absent/did not participate.

According to children’s reports, the category of time spent by children on the Internet includes 1
hour, 2-4 hours, 4-5 hours, 5-6 hours, 2-3 hours during school time, 7-8 hours during school
vacation. According to the mothers’ statements, the time their child spends on the Internet
includes 1-3 hours and 4-5 hours all day online if there is no school or lesson. According to the
father’s statements, the time their child spends on the Internet includes 1-3 hours or 3-4 hours
when a father is absent/did not participate.

According to children, conversations with parents about Internet use include talking to the parent,
not talking to the parent, parent-dominated conversation, and asking for help in an Internet-
related situation (parent asking the child for help). According to mothers, conversations with the
child about Internet use include the child not sharing anything, the child telling/explaining what
he/she does on the Internet, the mother warning about using the Internet less, and the mother
providing information about healthy Internet use. According to the father, conversations with the
child about Internet use include the child telling/explaining what he/she does on the Internet, the
father warning about using the Internet less, the child not sharing anything, and the father being
absent/not participating.

According to the children, the positive effects of Internet use on daily life are accessing materials
related to the lessons (helping with homework, translation, research on the desired subject),
distraction, boredom, socialization, and financial gain. According to the mothers, the positive
effects of the Internet on their children’s daily lives are facilitating the child’s learning, which has
no positive impact, easy adaptation to technology, meeting people from different cultures, and
improving foreign language. According to the fathers, the positive effects of the Internet on their
children’s daily lives are that the child learns about topics that interest him/her, has no positive
impact, and the father is absent/does not participate.

According to the children, negative effects of Internet use on their daily lives are social and
communication problems, negative emotional impact, attention and memory problems,
behavioral problems, health problems (visual disorders, sleep disorders, eating disorders),
addiction, conflict with parents, and unsafe Internet use. According to the mothers, the negative
effects of Internet use on their children’s daily lives are behavioral problems, self-regulation
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problems, communication problems, and health problems (visual disorders, sleep disorders, eating
disorders, distraction). According to the fathers, the category of negative effects of Internet use
on children includes behavioral problems, communication problems, self-regulation problems,
addiction, and father absence/participation.

According to the children’s statements, the tools they use most frequently to access the Internet
are phones, computers, and tablets. According to the mothers, the most frequently used tools by
children to access the Internet are phones, computers, and tablets. According to the fathers,
children’s most frequently used tools to access the Internet include phones, tablets, computers,
and no information.

3 Findings and interpretation

In this section, findings and interpretations related to children’s preferences and thoughts about
children’s Internet use, parents’ knowledge and thoughts about children’s Internet use, and the
comparison of children’s preferences and thoughts about Internet use and parents’ knowledge
and thoughts about their children’s Internet use are presented.

3.1 Findings related to children’s preferences and thoughts about internet use

When children were asked about the purpose of using the Internet, it was observed that children
frequently answered “Playing games” (7) and “Watching videos /series/movies” (5). A boy’s statement
about the purpose of Internet use is as follows; “I use it to play games, chat, watch videos. I also make
virtual sales there. I sell designs and stuff; and it distracts me. I use it to be separate from the world, to get
away.

When the answers of the children regarding the reasons for spending time on the Internet
frequently were analyzed, it was seen that 6 children answered “Having nothing else to do when
bored”, 5 children answered as “Unhealthy communication within the family”, and 5 children
answered as “Distraction, getting away from the world, getting away from the boring home environment”.
The remarkable statement of a boy about his reason for spending time on the Internet frequently
is given below; “I love technologys; it interests me a lot. My father also works in technology, so I am also
curious. It also distracts me. It’s like when adults drink when they are bored. They get drunk to escape
from their troubles. I mean, it distracts you when there is trouble at home.

When children were asked about their time on the Internet, 4 children stated “2-4 hours,” and 3
stated “4-5 hours”. When asked about the maximum time they could spend without the Internet, 6
children answered, “None/I don’t know.” One girl’s remarkable answer regarding the maximum
time she can spend without the Internet is as follows; “I-2 weeks if it is taken away from me. Never
on my own will.”

Children frequently stated that their mother (7) was the first person to provide them with Internet
access. A girl’s statement about the person who first gave her access to the Internet is as follows:
“I started when I was a baby. My mom gave it to me to keep me busy. I was like 3 years old”.

When asked about the age at which they started using the Internet, most of the children answered
“4-T7 ages”. A boy’s statement about the age at which he started using the Internet is as follows: “/
started at the age of 5-6. There was a program that made effects on the iPad, I started with it. The first

)«

word I already said was ‘iPad’ .

When the answers of the children about whether they talked to their parents about Internet use
were evaluated, 7 children stated that they talked to their parents about Internet use, and 4
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children stated that they did not. When the manner in which these conversations took place was
analyzed, it was found that 5 of the children responded that the conversations were generally
“Parent-dominated conversations”.

Children were asked what they shared with their parents about what they did on the Internet, and
4 children stated that they shared with their parents that they used the Internet for “Viewing
pictures”, 3 children stated that they used the Internet for “Watching TV series, listening to music”,
and 2 children stated that they used the Internet for “Research and doing homework”. A boy’s
statement about sharing with his parents about what he does on the Internet is as follows: “I try to
share, I try to explain, but they don’t understand. I tell them about my virtual sales, they say only fine,
okay”.

When children were asked what they knew about their parents’ use of the Internet, 5 children said
that they “Did not know exactly why and how often their parents used the Internet”. 4 children said that
their parents use the Internet to “Follow content” and “Play games.”

When children’s definitions of healthy Internet use were analyzed, it was seen that the majority of
the children responded “Use within a certain period” (7). Regarding the positive effects of Internet
use on daily life, 9 children responded as “Accessing materials related to lessons”. Regarding the
negative effects, 4 children answered “Attention and memory problems,” 3 children answered “Health
problems,” and 3 children answered “Addiction.” A boy’s statement about healthy Internet use is "Not
using it enough to numb your brain, using it when you need it”. A girl’s statement about the negative
effects of Internet use on daily life: “It spoils our health like a virus, hypnotizes us, spoils our eyes, they
see our privacy. But, it is good for doing lessons”.

In terms of the importance of spending time on the Internet, 6 children answered “Very important,”
and 3 children answered “Moderately important.” An example of a boy’s answer about the importance
of spending time on the Internet is, “It is a part of my life. It distracts me”.

When the answers of the children about the activities they do without the Internet were analyzed,
it was seen that 5 children answered “Healthy activities” such as painting, reading books, doing
sports, and spending time with friends, 3 children answered “Studying”, and 2 children answered
“Watching news and TV series with family elders”.

When asked what would happen if there was no Internet, 5 of the children answered, “Not being
able to imagine/not knowing a situation without the Internet,” and 3 children answered, “More
sociability.” One boy’s answer regarding the situation without the Internet was as follows: “I
couldn’t even imagine it”.

It was observed that “Computer” (8) and “Telephone” (7) were the most frequently used tools for
Internet use by the children.

3.2 Findings related to mothers’ knowledge and thoughts about children’s
internet usage

According to the data of the mothers, 9 Mothers expressed the importance their children attach
to the Internet as follows: “Very important”. 9 mothers stated that the purpose of children
spending time on the Internet frequently is "Playing games”, and 5 mothers stated that the purpose
of children spending time on the Internet is “Watching videos”. 4 mothers stated that how much
time children spend on the Internet is “On the Internet all day if there is no work, school or lesson”, 5
mothers who stated that it is “7-3 hours”. 6 mothers stated that the most frequently used tools for

235



Serap Duygu Demirkiran, Ceren Hanbay & Hatice Bekir

their children to access the Internet are the telephone” and 4 mothers stated that the computer”. One
mother’s statement regarding the importance of the Internet is as follows: “I don’t see him at
home. He goes crazy if his computer breaks down. It is very important. I think it is more important than
me.” Another mother’s statement about the time children spend on the Internet: “It is tiring. He
spends much time. He is always on the computer instead of talking to us. He spends 4-5 hours a day.”

When the mothers were asked how their communication with their children was, 4 of the mothers
expressed their communication with their children as “Weak communication”, and 4 of them as
“Communication in which the parent is dominant”. One of the mother’s statements about the
communication with her child was as follows: “I think we can get along when we talk, but we don’t
talk. I think our communication is bad; it is sad”.

When asked whether they talk to their children about the use of the Internet, 4 mothers answered
“The child says/tells what he/she does on the Internet”, and 4 mothers answered “The mother warns
about using the Internet less”, 3 mothers answered “To convey information about the healthy use of the
Internet”, and 2 mothers answered, “The child does not share anything”.

When asked about the positive effects of the Internet on children, 5 mothers answered, “It has no
positive effect,” and 4 mothers answered, “It makes it easier for the child to learn.”

5 Mothers stated the negative effects of the Internet on children as “Communication problems,” 4
mothers who stated “Behavioural problems,” 4 mothers who stated “Self-regulation problems,” and 4
mothers who stated “Health problems.” One of the mother’s statements about the positive and
negative effects of the Internet on children’s lives is as follows: “Addiction is a negative effect, even
when you use it for too long, your eyes bleed. On the positive side, it is good for the development of her
English. She usually corresponds with her foreign friends on the Internet. She gets to know other countries.
Her general culture increases.”

3.3 Findings Related to fathers’ knowledge and thoughts about children’s
Internet use

Fathers were asked about their thoughts on how important the Internet is for their children, and 7
fathers answered “Very important”. One of the father’s statements about the importance of the
Internet for children is as follows: “It is so important that he thinks that he should spend time on
the Internet when he is free. It is very, very important”.

The purpose of their children spending time on the Internet frequently was stated as “Playing
games” by 7 fathers and “Watching videos/series” by 3 fathers. When asked what is the most
frequently used tool for their children to access the Internet, 5 fathers answered ‘Telephone’ and
2 fathers answered ‘Computer’.

When asked about their communication with their children, 4 fathers expressed their
communication with their children as “Strong communication” and 3 fathers as “Limited
communication”. An example of a father’s statement about his communication with his child is
“Sufficient and strong”.

Regarding whether they talk to their children about the use of the Internet, 7 fathers answered,
“The child says/tells what he/she does on the Internet,” and 3 fathers answered, “The child does
not share anything.” One of the father’s statements about talking to their children about Internet
use was as follows: “Since there is an application on his phone, he sends permission requests. He tells
what kind of game it is and what it can do”.
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When asked about the positive effects of the Internet on children, 7 fathers stated, “It does not have
any positive effects.” Regarding the negative effects, 6 fathers reported “Communication problems,”
and 4 fathers reported “Self-regulation problems.”

3.4 Findings related to the comparison of children’s preferences and thoughts
about Internet use and parents’ knowledge and thoughts about their children’s
Internet use.

When the importance of the Internet for children and parents’ thoughts about the importance of
the Internet for children were compared, it was observed that 6 children stated that spending time
on the Internet was “Very important” for them, 9 mothers stated that using the Internet was “Very
important” for their children and 7 fathers stated that using the Internet was “Very important” for
their children.

When the statements of children about the purpose of using the Internet were compared with the
thoughts of mothers and fathers about the purpose for which children use the Internet, it was
observed that both children (7), mothers (9), and fathers (7) mostly answered “Playing games.”
Another answer given by the children was “Watching videos/series/movies” (5), while the mothers’
answer was “Watching videos” (5).

When the answers of the children about how much time they spend on the Internet and the
thoughts of their parents on this subject were compared, it was observed that the children gave
the most intense answers of “2-4 hours” (4) and “4-5 hours”, whereas the mothers gave the answers
of “1-3 hours” (5) and “If there is no school or lesson, they are on the Internet all day” (4), and the fathers
gave the answers of “3-4 hours” (4) and “1-3 hours” (4).

The statements of the children about what they talked about the Internet with their parents were
analyzed by comparing the views of the parents about what the children talked about the Internet
with them. It was observed that 7 children talked about Internet use with their parents, but the
content of these conversations was generally in the form of “Parent-dominated conversation” (4). 8
of the mothers stated that they had a conversation with their child about Internet use, and it was
found that these conversations were generally in the form of “The mother’s warning to the child about
using the Internet less” (4) and “The conversation in which the child told/explained what the child did on
the Internet” (4). Fathers stated that there was a conversation between them and their children about the
use of the Internet (7), and the content of these conversations was determined to be in the form of
“The child tells/explains what he /she does on the Internet” (7).

One of the boy’s statements about communication with his parents is as follows: “I mean, good. I
talk to my mother. My mother gets angry and complains a lot; sometimes, I think she does not
understand me. She travels a lot for work. Sometimes there are arguments. Sometimes I think they
do not understand me at all. I get confused, but it gets better. I am scared of my father, [ am very
afraid to talk to him. When [ have something to say, generally I send him a text message.”

A girl’s statement about her communication with her parents: “It is moderately sweet. [ have a
mother who shouts all the time. She complains about everything, she is always unhappy. Our
communication is not good. My mum is a very tiring person.”

The statement of a mother regarding the communication she established with her child follows:
“We can not be alone. We talk when we are alone. I don’t like touching or being touched. After
his brother was born, I moved away from him, yes, because of his brother’s illness, the attention
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always shifted to his brother. If he approaches me, his brother gets jealous, so he cannot approach
me. [ can’t get angry because his brother is sick, but he has already grown up.”

When the positive effects of the Internet in the daily life of children and the thoughts of parents
about the positive effects of the Internet in the daily life of children were compared, it was seen
that 9 children stated that the Internet had a positive effect in terms of “Accessing materials related
to lessons” and 4 mothers stated that it had a positive effect in terms of “Facilitating the child’s
learning”. On the other hand, 4 mothers stated, “It has no positive effect,” and 7 fathers stated, “It has
no positive effect.” The statement of one of the girls regarding the positive and negative effects of
the Internet on daily life is as follows: “It makes it easier for me to do my homework. It spoils our eyes.
It is also bad to visit every website. We can see scary things and get scared”.

When the negative effects of the Internet on children’s daily lives and parents’ thoughts on the
negative effects of the Internet on children’s daily lives are compared, it is seen that 4 children
expressed the negative effects of the Internet on daily life as “Attention and memory problems”, 5
mothers as “Communication problems”, 4 mothers as “Health problems” and 6 fathers as
“Communication problems”.

When the responses regarding the most frequently used tool used by children to access the
Internet were compared, 8 children answered “Computer”, 7 children answered “Telephone” and 5
children answered “Tablet”, while 6 mothers and 5 fathers answered “Telephone”, 4 mothers and
2 fathers answered “Computer”.

4 Discussion

In light of the findings obtained in this study, half of the children use the Internet for "watching
videos/series/films” and more than half of them use it for "Playing games”. Half of the children stated
that they use the Internet for "Unhealthy communication within the family”, ”Boring home
environment” and "Getting away from the world”, and more than half of the children stated that they
use the Internet for "Having nothing else to do”. In the literature, it is stated that the fact that children
in adolescence are introverted in their social lives and withdraw from their social lives contributes
to their use of social media and the Internet (Akbari et al., 2023). In addition, parents’ individual
experiences, ethnicity, and thoughts can affect children’s Internet use (Yildirnm Demirdogen et al.,
2024). In the study, it was concluded that almost all of the children used the Internet since the
preschool period, the duration of Internet use of about half of them can reach up to a quarter of
the 24 hours and the first person who provides Internet access to children is mostly their mothers.
In the study conducted by Yildinm Demirddgen et al. (2024) with 508 adolescent children between
the ages of 14-18, it was found that children’s Internet usage times and social media addictions
were parallel to each other, the majority of children’s Internet usage time was “4-6” hours, and
they started using social media “4-6 years” ago. In the study conducted by Biytikfiliz (2016), it
was stated that problematic Internet use also increases as the duration of Internet use increases.
The reason for this situation is that individuals who use the Internet problematically have difficulty
staying away from the Internet and have difficulty in controlling time, in other words, they have
self-control problems. In a study conducted by Yalcinkaya and colleagues (2023) with 380
adolescents between the ages of 12-15, it was concluded that as the time spent on the Internet
increases, the individual tends to use the Internet more and needs to use the Internet and that the
level of anxiety increases when he/she cannot meet the need for Internet use, which leads to
negative situations. When the studies in the literature and this study are considered together, it
can be said that as the time children spend on the Internet increases, their problematic Internet
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use may increase, children may have difficulty in controlling their Internet use, and these situations
have negative feedbacks on the child’s daily life.

In this study, almost half of the children did not talk to their parents about Internet use. Children
stated that their parents were dominant in talking about Internet use and that they talked more
with their mothers about Internet use. The study conducted by Symons et al. (2017) concluded
that children communicate with their mothers more than their fathers about Internet use. In this
study, children expressed the negative effects of the Internet as “Attention and memory problems,
““Health problems,” and "Addiction,” respectively. Problematic use of the Internet negatively affects
the communication between children and the individuals around them and can become a habit
children cannot give up (Aral et al., 2019). The fact that children’s Internet usage habits become
uncontrollable over time, occupy a large part of daily life, and become uncomfortable when they
cannot be accessed is described as Internet addiction (Ogretir Ozcelik et al., 2021). When the
studies on the negative effects of the Internet in the literature and this study are compared, it is
seen that the negative effects of the Internet on children are mostly communication problems and
the inability to adjust the time and frequency of Internet use. In the study, the children expressed
the positive effects of the Internet as “Accessing materials related to the lessons,” “Distraction,”
“Boredom relief,” “Socializing,” and “Providing financial gain,” respectively. Children also stated that
they do healthy activities such as painting and reading books outside the Internet. Yiicelyigit &
Aral (2020) stated that the Internet allows children to learn to code and improve themselves by
making three-dimensional designs. In the findings of this study, it was observed that about half of
the mothers had weak communication with their children, and mothers were dominant in
communication. Mothers tell their children to use the Internet at a certain level. Mothers said their
children did not talk to them about using the Internet. Approximately half of the fathers stated that
they had strong communication with their children and more than half of them said that their
children talked to them about Internet use. Based on these statements, it can be said that about
half of the mothers and fathers in this study have weak communication with their children, and
this negatively affects the parents’ knowledge levels and thoughts about their children’s Internet
use. Smartphones, which prevent parents from observing their children’s Internet use, also
increase this lack of knowledge (Imran et al.,, 2023). In a similar study on the subject, it was
concluded that while mothers had information about the people with whom their children
interacted on the Internet, they did not have information about the web addresses preferred by
their children in Internet use, mothers did not have complete information about Internet use,
fathers had higher levels of knowledge about children’s Internet use than mothers, but they could
not talk enough about Internet use with their children due to their busy work (Symons et al., 2017).
These results can be interpreted as parents’ communication with their children can affect their
attitudes towards children’s Internet use. In a study conducted by Zhou et al. (2024) with 1974
adolescents between the ages of 14-22, it was stated that mothers are the first person with whom
the child interacts and connects socially and that the Internet is a better substitute for fathers than
mothers. Hence, fathers’ attitudes are one of the most effective factors in children’s Internet use.
In another study dealing with this issue, it is reported that an authoritarian and restrictive attitude
of mothers and fathers towards their children’s Internet use causes children to talk less with their
parents about Internet use and that fathers show a more understanding attitude towards their
children’s Internet use compared to mothers. Instead of these inconsistent attitudes of mothers
and fathers, it is stated that a reconciliatory attitude in which both mothers and fathers act jointly
with their children will have a positive effect on children’s sharing with their parents about Internet
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use, children’s Internet use skills and digital skills (Savic, 2022). In a study conducted by Yiicelyigit
and Aral (2020) with 61 adolescents between the ages of 7-15, it was concluded that parents’
indifferent or oppressive attitude toward their child’s Internet use negatively affected the
frequency of the child’s Internet use. Authoritarian attitudes of parents not only negatively affect
children’s Internet use but also increase the likelihood of children trying various substances
harmful to health and even becoming addicted to them (Oguz & Ozcelik, 2018). In summary, both
mothers’ and fathers’ communication with their children and their attitudes towards their
children’s Internet use greatly affect children’s social media usage habits, their ability to manage
their addiction to the Internet, and their problematic Internet use (Yildirim Demirdégen et al.,
2024).

Mothers expressed the negative effects of the Internet on children in daily life as “Behavioral
problems, self-regulation, communication problems, health problems, emulation of negative examples,
addiction”, and fathers expressed the negative effects of the Internet on children in daily life
as “Communication, self-regulation, behavior problems, addiction, “respectively. They expressed it as
“Communication, self-regulation, behavior problems”. In Symons et al. (2017) study, both mothers
and fathers expressed the negative effects of the Internet on children in daily life as the child
responding to friendship offers from people they do not know, being exposed to bullying through
the Internet, and examining sexually explicit sites. In a similar study on the subject, in addition to
these results, it is stated that the position of children who are victims of cyberbullying can evolve
from victim to bully over time (Ogretir Ozcelik, 2021). This study found that during the time spent
by parents outside the Internet, mothers usually do housework and spare time for themselves,
while most of the fathers watch television and very few spend time with their families. However,
in the findings obtained from the parents, there is no data that parents do healthy activities. When
the data obtained from children and parents are compared, parents are thought to criticize their
children for engaging in online activities. However, parents are actually far from healthy activities
and do not take the necessary steps to spend time with their children. When the data obtained
from this study are evaluated in a holistic manner, it is seen that problematic Internet use is not a
concept specific only to children, that families also have expressions and behaviors within the
scope of problematic Internet use in terms of Internet usage time, purpose of Internet use, the
importance they attach to the Internet, the activities they do outside the Internet, that the negative
effects of the Internet they state for their children are actually valid for themselves, that although
they state that they see the Internet as a completely negative factor, in fact, the maximum time
that most of them can spend without the Internet is not long, It can be said that children have
more awareness than their parents about the uncontrolled use of the Internet, but their parents do
not sufficiently recognize this awareness of children, children can also use the Internet for useful
purposes, but parents do not believe their children in this regard and do not give their children
enough information about Internet use and expect their children to be conscious.

4.1 Limitations and future research

The study is limited to 10 children aged 10-15 years and their parents who applied to a private
psychological counseling center between September 2022 and September 2023 due to
problematic Internet use and volunteered to participate in the study. Since there are many reasons
underlying children’s problematic use of the Internet, it is recommended to expand the study
group and increase the studies in the studies conducted on this subject, to conduct comparative
studies by interviewing both parents instead of a single parent in studies involving parents, to
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examine the effect of the environment on the child’s problematic Internet use by interviewing the
children’s friends as well as their parents, and to conduct interventional studies to minimize
problematic Internet use.

4.2 Conclusion and recommendations

As a result, it was concluded that children could also use the Internet for educational and child-
beneficial purposes, but parents stated that their children’s Internet usage purposes consisted of
playing games and watching videos, that one of the most important reasons for children’s frequent
use of the Internet is the communication gap between the child and the family. It was found that
children clearly stated the duration of their Internet use. They are aware that they use the Internet
problematically and are uncomfortable with this situation, and the parents’ statements about the
duration of their children’s Internet use overlap with their children’s statements. The majority of
children cannot imagine or even imagine a situation without the Internet. From this point of view,
the main basis of children’s problematic Internet use is that although the Internet is at the center
of children’s lives, most children cannot clearly express the time they can spend without it. In
other words, children do not know which situation they will be in and for how long they will use
the Internet. Individuals between the ages of 10-15 are actually introduced to the Internet before
puberty, even in the pre-school period, by their parents. This is because parents present the
Internet as a means of distraction to children from a very young age and do not draw the necessary
boundaries for children in this regard. Children are exposed to the Internet by their parents from
an early age. However, when children reach adolescence and start to use the Internet
problematically, parents display an accusatory and critical attitude toward the child. Parents do
not establish healthy communication with their children, do not talk to them enough, and think
the child should initiate the communication. In other words, they do not talk to their children about
the Internet in general. It was seen that few parents have healthy communication with their
children, and there are even parents who stated that they deliberately reduced their interest and
love for their children. Parents state that they follow their children’s Internet use preferences and
intervene in these preferences when necessary, but half of the children do not have enough
information about their parents’ Internet use. The parents’ statements about healthy Internet use
generally consist of criticizing statements that condemn the child’s frequent use of the Internet
rather than how to use the Internet. While fathers stated that they mostly talked about Internet
use with their children, mothers said they talked more with their children about Internet use and
what they do on the Internet than fathers. Therefore, there is an inconsistency in the statements
of fathers here. Children are aware of the negative effects of the Internet and know how to make
positive use of the Internet. Children stated the positive effects of the Internet on daily life as
benefiting from the Internet for their lessons and relieving their feelings of boredom. Children
prefer the Internet very often for socializing and spend too much time on the Internet due to poor
communication between parents and children. In the thoughts of mothers and fathers about the
positive effects of the Internet on the child’s life, it is seen that they state that the Internet does
not have a positive effect on the child’s life, so parents ignore that the Internet can be useful in
some cases. [t is seen that mothers think that the Internet has a negative effect on children’s self-
regulation, communication skills, nutrition, and sleep patterns, and fathers think that the Internet
negatively affects children’s self-regulation, communication skills, attention, and memory skills.
Both mothers and fathers think that the Internet causes behavioral and health problems. From this
point of view, it can be said that both mothers and fathers realize and accept that children’s
problematic Internet use harms children. Children stated that the activities they do without the
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Internet are healthy activities (drawing, reading books, doing sports, spending time with friends,
etc.), but parents have no idea about these activities. Nearly all of the children have more than one
technological device with Internet access. Mothers have more information about the tools their
children use to access the Internet than fathers. When the answers given are analyzed, ambiguous
expressions are generally more common in parents’ answers than children’s. This is thought to be
since parents (especially fathers) do not spend much time with their children based on healthy
communication. Instead of adopting a solution-oriented or democratic attitude towards the
problems underlying their children’s problematic Internet use, parents mostly adopt an
authoritarian, restrictive, and criticizing attitude.

Based on these results, it is recommended to expand the study group in future studies, work with
different age groups and teachers, and examine the effect of the environment on the child’s
problematic Internet use by interviewing the children’s friends and their parents. In order to
recognize, understand, and make healthy use of the rapidly changing and developing digital world,
informative and educational interventions should be developed for individuals around the child,
especially families, in areas such as digital literacy and media literacy.

5 Status of authors

5.1 Contribution rate status of authors

Each author contributed equally to this study.

5.2 Conflict situation

The authors have confirmed that there are no potential conflicts.
5.3 Support and acknowledgements

We would like to thank every child and parent who participated in this study.

References

Akbari, M., Bahadori, M. H., Khanbabaei, S., Milan, B. B., Jamshidi, S., & Potenza, M. N. (2023). Potential risk and
protective factors related to problematic social media use among adolescents in Iran: a latent profile analysis.
Addictive Behaviors, 146, pp. 1-8.

Aral, N., Giirsoy, F., Oz, N. S., & Aysu, B. (2019, 30’th of November-1’st of December) Examination of teenagers’ Internet
use with teachers views. III. International Teacher Education and Accreditation Congress, Book of Proceedings, pp.
171-180, Ankara. (28.12.2019).

Auxier, B., Anderson, M., Perrin, A, & Turner, E. (2020). Parenting children in the age of screens.
https://www.pewresearch.org/Internet/2020/07/28/parenting-children-in-the-age-of-screens/ address

Baltaci, A. (2017). Miles- Huberman Model in qualitative data analysis. Journal of Ahi Evran University Social Sciences
Institute, 3(1), pp. 1-14.

Beard, K. W, & Wolf, E. M. (2001). Modification in the proposed diagnostic criteria for Internet addiction.
CyberPsychology & Behavior, 4(3), 377-383. https://doi.org/10.1089/109493101300210286

Biiytkfiliz, B. (2016). Relationship between communication skills and problematic Internet usage in 18-25 ages young adults [
Master Thesis ]. Uskiidar University.

Biiyiikoztiirk, S., Kilic Cakmak, E., Akgiin, O. E., Karadeniz, S., & Demirel, F ( 2018). Data Collection. Inside Scientific
Research Methods ( pp. 145-174). Pegem

Caplan, S. E. (2002). Problematic Internet use and psychosocial well-being: development of a theory-based cognitive-
behavioral measurement instrument. Computers in Human Behavior, 18(5), pp. 553-575

Caplan, S. E. (2003). Preference for online social interaction: A theory of problematic Internet use and psychosocial well-
being. Communication Research, 30(6), pp. 625-648.

Davis, R. A., Flett, G. L. & Besser A. (2002). Validation of a new scale for measuring problematic Internet use:
implications for pre-employment screening. CyberPsychology ve Behavior, 15, pp.331-47.

242



Pedagogical Perspective, 2024, 3(2), 227-244

Eisenbach, G., & Kohler, C. (2002). How do consumers search for and appraise health information on the world wide?
Qualitative Study using focus groups, usability tests, and in-depth interviews. BMJ, 324(7337), pp. 573-577.

Jeffery, C. P. (2021). Parenting in the digital age: Between socio-biological and socio-technological development. New
Media & Society, 23(5), 1045-1062.

Guba, E. G., & Lincoln, Y. S. (1994). Competing paradigms in qualitative research. In Handbook of qualitative research,

2(p. 163-194), 105.

Giinaydin, N., Kasko Arcy, Y., Kutlu, F. Y., & Yancar Demir, E. (2022). The relationship between problematic Internet
use in adolescents and emotion regulation difficulty and family Internet attitude. Journal of Community
Psychology, 50(2),
pp. 1135-1154.

Imran, A., Khanom, N., & Rahman, A. (2023). Parental perception of children’s online behavior: A study on ethnic
communities in Australia. Journal of International Environmental Research and Public Health, 20(7), pp.3-22.

Kvale, S. (1994). Ten standard objections to qualitative research interviews. Journal of Phenomenological Psychology,
25(2), 147-173.

Lauri, M. A., Borg, J., & Farrugia, L. (2015). Children’s Internet use and parents’ perceptions of their children’s online
experience. A study commissioned by the Malta Communications
Authority. https://www.um.edu.mt/library/oar/bitstream/123456789/120898/1/Childrens_Internet_use_an
d_parents_perceptions_of_their_childrens_online_experience_2015.pdf

Lukavska, K., Vacek, J., & Gabhelik, R. (2020). The effects of parental control and warmth on problematic Internet use
in adolescents: A prospective cohort study. Journal of Behavioral Addictions, 9(3), pp. 664-675.

Lukic, 1., Savic, N., Vukosavljevic 1., Rankovic, N., &, Rankovic D. (2021). Internet addiction among secondary school
students conditioned by gender and age. Black Sea Journal of Health Science, 4(3), pp. 228-233.

Miles, M. B., & Huberman, A. M. & Saldana, J. (1994). Qualitative data analysis: An expanded sourcebook. Los Angeles:
Sage.

Maxwell, J. A. (2008). Designing a qualitative study. In The SAGE handbook of applied social research methods. (Vol. 2,
pp. 214-253). https://doi.org/10.4135/9781483348858.

Morse, J. M. (2016). Qualitative health research: Creating a new discipline. Routledge.

Oguz, F., & Ogretir Ozcelik A. D. (2018). An analysis of the relationship between perceived parental attitude and
substance abuse in adolescents. Journal of International Social Research, 11(58), pp. 535-543.

Onaral, G. ( 2020). Examining problematic Internet-gaming use and neet/ social withdrawal( Hikikomori) risk prevalence and
related variables among high school students. [Doctoral Thesis]. Adnan Menderes University.

E., Ozsar, E., Babaroglu, A., Bagaran, M. ( 2021). Children’s internet Using: Addiction, Risks and Harms. Ayse Dilek
Ogretir Ozcelik ( Ed.). Inside Child Psychology ( p. 267-291). Pegem.

Pope, C., & Mays, N. (2006). Analysing Qualitative Data. In Qualitative research in health care synthesizing qualitative
research (Pages: 63-81). Blackwell Publishing.

Savic, M. (2022). I prefer to build trust: Parenting approaches to nurturing their children’s digital skills. Media
International Australia, 184(1), 122-135.

Schneider, L. A., King, D. L., & Delfabbro, P. H. (2017). Family factors in adolescent problematic Internet gaming: A
systematic review. Journal of Behavioral Addictions, 6(3), pp. 321-333.

Shapira, N.A., Lessig, M.C., Goldsmith, T.D., Szabo, S.T., Lazoritz, M., Gold, M.S. & Stein, D.J. (2003). Problematic
Internet use: Proposed classification and diagnostic criteria. Depression and Anxiety, 17, pp. 207-216.
https://doi.org/10.1002/da.10094

Silverman, D. (2016). Introducing qualitative research. Qualitative research, 3(3), 14-25.

Symons, K., Ponnet, K., Emmery, K., Walrave, M., & Heirman, W. (2017). Parental knowledge of adolescents’ online
content and contact risks. Journal of Youth and Adolescence, 46, pp. 401-416.

Strauss, A., & Corbin, J. (1990). Basics of qualitative research. Sage publications.

Tekin, H. H., & Tekin, H. (2006). In depth interview as a data collection techique in qualitative research method. stanbul
University Journal of Sociology, 3(13), pp. 101-116.

Varol, E., & Celik Varol, M. (2019). An overview of the concepts and theories of Marshall McLuhan: An evaluation on
the axis of contemporary dominant media. Journal of International Cultural and Social Researchs, 5(1), pp. 137-
158.

Yalginkaya, A., Imamoglu, R., Tecim, E., Uymaz, H., Uysal, E., Giines, L. C., Aral, N., Tosun, S. ( 2023). Investigating
the impacts of adolescents’ computer and Internet use on their social anxiety and peer relationship. Turkish
Journal of Child & Adolescent Mental Health, 30(3), pp. 206-213.
https://doi.org/10.4274/tjcamh.galenos.2022.85057

243


https://doi.org/10.1002/da.10094

Serap Duygu Demirkiran, Ceren Hanbay & Hatice Bekir

Yildinnm Demirdégen, E., Akinci, M.A., Bozkurt A., Bayraktutan, B., Turan, B., Aydogdu, S., Ucuz, 1., Abanoz, E., Yitik
Tonkaz, G., Cakir, A., & Ferahkaya, H. (2024). Social media addiction, escapism, and coping strategies are
associated with the problematic Internet use of adolescents in Tirkiye: A multi-center study. Frontiers in
Psychiatry, 15, pp. 1-10. https://doi.org/10.3389/fpsyt.2024.1355759.

Yicelyigit, S., & Aral, N. (2020). Children’s and their parents’ use of digital technology with the aim of production or
consumption.  Journal of Inonii  University — Faculty —of Education, 21(2), pp. 1071-1084.
https://doi.org/10.17679/inuefd.739564.

Zhou, K., Zhu, X., & Chen, B. B. (2024). Understanding the link between social relationships and adolescent Internet
addiction: Perspectives from two approaches to well-being. Computers in Human Behavior, 151, pp. 1-14.
https://doi.org/10.1016/j.chb.2023.107995

244


https://doi.org/10.3389/fpsyt.2024.1355759.
https://doi.org/10.17679/inuefd.739564.
https://doi.org/10.1016/j.chb.2023.107995

	1 Introduction
	2 Method
	3 Findings and iInterpretation
	4 Diıscussiıon
	5 Status of aAuthors
	ReferencesEFERENCES

